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Turn off sleeping Tabs | Microsoft Edge:

1. Open Microsoft Edge and click the three-dot menu (Settings and
more) in the upper-right corner.

B Newtab

B New window

B2 New InPrivate window Ctrl+Shift+N
Zoom — 100% + A
€5 Favorites Ctrl+Shift+

Collections Ctrl+Shift+Y
O History
O shopping
L Downloads
B Apps
{3 Extensions
22 Browser essentials
W Delete browsingdata  Ctrl+Shift=Delete
@ Print Ctrl+P
D splitscreen
G Screenshot Ctrl+Shift=S
&) Find on page

More tools
€83 Settings

(@ Help and feedback

Close Microsoft Edge

[un— — >

2. Select "Settings" from the dropdown menu.
In the left-hand sidebar, click on "System and performance".

Settings System and performance
Q  Search settings & Graphics acceleration {3 Background mode () startup boost @ Proxy settings
Profiles
System >
@ Privacy, searcl h, and services 7Sy
Adjust system setting

&) Appearance

(D Copilot and sidebar

[3 Start home, and new tab page
@ Share, copy, and paste

B3 Cookies and site permissions

£@ Default browser

A Languages
1 Downloads

T Accessibility

I O System and performance

& Family safety
@ Printers
[ Phone and other devices

) Reset settings

@ About Microsoft Edge

3. Scroll down to the "Optimize Performance" section.

Toggle the switch next to "Save resources with sleeping tabs" to turn the
feature off.
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<~ System and performance / Performance

Efficiency mode (O Are you satisfied with efficiency mode? & Q@ (@

vary depending on your device, applications, and individual browser habits

Helps min

le that the Windows efficiency mode is still active and working to save

Improve your PC gaming experience with efficiency Are you satisfied with efficiency mode for PC gaming? &3 < Q
mode

When you're playing a PC game, Microsoft Edge reduces its computer resource (CPU) usage to create a better gaming experience

Save resources with sleeping tabs Are you satisfied with sleeping tabs? 4 < ‘i. :

When this is on, inactive tabs w go to sleep after a specified time to save system resources. Learn more

Never put these sites to sleep

so excludes sites from other performance optimizations like discarded tabs, efficiency mode, and more

No sites added

Browser Permissions | Edge:

1. Login to the softphone.
Click the padlock

j [fj https://

Click on permissions for this site:
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About pbx.voipexpress.com.au X

(3 Connection is secure >

P Permissions for this site

Cookies and site data >
I;N Tracking prevention for this site (Balanced) 0
Trackers (1 blocked) >

2. Set Pop-ups and redirects to allow:

(g Images Allow (default) v
71 Pop-ups and redirects Allow v
& p-up

) Intrusive ads Block (default) v

Block if site shows intrusive or misleading ads
2

Please also ensure the following are set to Allow:
Microphone
Notifications

3. Close tab and refresh the softphone page.
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